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Kind Attn: Mr. T .R. Thomas, Jt. Chief Controller of Explosiv~,
I;"'\

Dear Sirs,

ri
Sub: PESO Website.

We are an Inspection Agency, rendering services for Third party Inspection and
Periodic Inspection under various provisions of the Petroleum Rules, Static and Mobile
Pressure Vessels Rules. We have been in tIe profession for past 38 years and
recognized by your Organisation as "Inspectors" and "Competent Persons" under the
said rules for the past 17 years.

We routinely visit PESO's web site and I would like to take this opportunity to give you
our feedback. At the very onset I would like to say that PESO's web site is an excellent
tool and interface for the large populace of petroleum product licensees s well as the

general public.

Display: The home page of the website is aesthetically pleasing. The colour scheme,
and font is easy on the eyes as well as attractive. The various links to each page are
both intuitive and arranged in a logical sequence.

Information: The news desk, organization's roles, objectivities, activities,
responsibilities, work manuals, annual reports, photo gallery and other details in the site
gives the visitor a very good idea of the PESO's proactive role in the development of
India's basic infrastructure in the field of Petroleum and Explosives Safety .The " At a
Glance" link is an extremely useful feature of PESO's web site as it gives links to
various acts, rules, a..'1d other information hosted is very informative for the existing
licensees, new applicants and others seeking any information.

The Website gives the information about the Government Notifications, Draft Rules,
Names of Officers and Addresses of Zonal and Circle offices, Area of jurisdiction"
which is very useful. The information about the various Forms for application and
Licences, Licence fees and due dates of licences, scrolling reminders benefits every
one.
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About the business related matter, the information about details of products stored
under various licences is very useful for procurement, marketing, logistics and planning
for a vast country like ours.

Suggestions: If you would like to seek any suggestions from us, we would request you
to add the following in the public domain:

. Updating information regarding the status of applications and licences at
frequent intervals.
Online renewal of licences, wherever possible.

The computerised system of processing of the applications and licences has certainly
been beneficial to all. The system can be further improved by proper feeding of the
data, without typographical errors and mistakes. The working and efficiency of the
department has definitely improved since it has embraced e-technology .

.
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M.K. Divekar
C.E.O.
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Yours truly,

For Mec Elec Industries,


